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• An online microblogging and social networking service that allows 
the communicating and sharing of information using Tweets, which are 
messages of 140 characters or less.

• The fastest growing social networking site.
• Free.
• Easy to use.
• Up-to-date.
• Device Independent.
• Good on web usability.

twitter is …



twitter Helps

• Raise awareness.
• Relationship building.
• Eliminate boundaries.
• Customer service.
• Engagement.
• Answer questions.
• Promote events, products, services.
• Crowdsourcing.
• Track online trends.



Key Terms
• Tweet - each of your Twitter posts or updates are known as a tweet.

• Follow - if you find users who are interesting, you can "follow them" to
subscribe to their tweets, they do not have to follow you back.

• Replies - use an at sign (@) in front of a Twitter username to reply to
someone, to refer to them, or direct a message to them. e.g.
@GMITlibraries.

• Retweeting (RT) - sharing someone else’s post, RT appears at the start
of the retweet. e.g. RT @GMITlibraries Have your say.

• Hashtags (#) - use the sharp key (#) as part of a “hashtag” to find related
tweets and group your information. e.g. #gmit.

• Direct Message (DM) - A direct message sent in private to a user.



The Good

• You can Tweet more than words; we tweet promotional and training 
videos, pictures of collections, new equipment, events and exhibitions etc.

• If something is really important we can Retweet it!
• We can use Hashtags so users can find related tweets on interested 

topics.
• We can Retweet others’ interesting or important tweets or further 

online content.
• You can create and use lists to filter through the people you follow.
• It’s a great platform for breaking news.



Popular Twitter Tools and Apps

• Twitter Search – to track comments.

• TweetLater – to schedule posts for a certain date/time.

• Twilerts – like google alerts but for Twitter.

• TweetDeck - personal browser for staying in touch with what's
happening now.

• Mr Tweet - helps you find who’s worth following.

• Twictionary - the dictionary for Twitter.

• Easy Chirp - optimized for disabled users and works well with
assistive technology such as screen readers.



• Most social media services are more
accessible then traditional models such as
print; so they create few accessibility
issues in Higher Education.

• Twitter is device independent.
• Twitter offers:
Keyboard shortcuts - navigate through

timelines using the j and k keys to move the
selection cursor up or down. and Tab / Shift +
Tab to facilitate micro-level navigation Press
‘?’ for shortcuts in Twitter.
Screen reader support - those with

screen readers (Voiceover, Jaws etc.) can use
shortcuts to browse and interact with Tweets
in timelines.

Accessibility on Twitter



Why Use Twitter in the Library

• To create greater awareness of the library.
• To build relationships and engage students, staff and members of the 

community.
• To share information and to stay informed.
• To use as a customer service tool & online reference service – to ask and 

answer questions.
• To follow the activities of colleagues, libraries, educational leaders and 

organisations, authors etc.
• To promote the library, highlight news, events and report what’s happening.



Why Use Twitter in the Library cont.…

• To make announcements about new materials, services, facilities, 
systems downtime etc.

• To embed on library homepage for interactive news, questions, 
promotions etc.

• To see what others are saying about the library.

• What we can do to make our Tweets more Accessible
• Include descriptions of photos or video, or provide a link to the 

description.
• Precede tweets with [PDF], [Video], [Audio] to warn about content links.
• Use accessible Twitter apps such as EasyChirp.



In a Nutshell

• Connect and Communicate.
• Convey your message in 140 characters – if you can’t fit all what you 

have to say in include a links to a blog, webpage or anything online.
• Be smart about who you follow and what you Tweet.
• Everything you Tweet is public (except DM’s).
• Its’ all in real-time!



How this Presentation Adheres to Universal Design

• Created using ‘outline view’ to help ensure elements of each slide are 
visible and organised appropriately.

• Viewed in Greyscale, to check contrast. 
• Uses plain simple background.
• Images have alternative text.
• Not reliant on colour alone to convey important information.
• Fonts are clear and easy to read, using San serifs.
• Slides are not overloaded.
• Speaker notes added which can be made available in printed handouts.
• Summary of key points included. 
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